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SESSION 1 / 11:00 A.M. ET: QUALITY TRACK
LETTING THEM GO WITH STYLE
LTC organizations regularly lose employees for a variety of reasons. This webinar will 
focus on ways to use the loss of an employee to strengthen your organization and to 
create a culture that is more likely to retain staff.

SPEAKER: ELEANOR FELDMAN BARBERA, PH.D.

SESSION 2 — 12:30 P. M. ET: PAYMENT TRACK
THE NEW FACE OF MEDICARE REIMBURSEMENT
Although we saw many changes in Medicare reimbursement in the past, the last 
year has been relatively quiet but not anymore. Get ready for major changes in 
2016 – 2018.  This workshop will dive into the upcoming anticipated changes. We will 
review areas including re-hospitalization measures, the Impact Act of 2014 and its 
impact on you, initiatives for Medicare Shared Savings, Electronic Health records, 
and new staffing submission requirement. 

SPEAKER: PATRICIA J. BOYER, MSM, RN, NHA

SESSION 3 — 2:00 P.M. ET: TECHNOLOGY TRACK
ASSESSING THE IMPACT OF TECHNOLOGY ON QUALITY 
IN NURSING HOMES
As long-term care providers are pushed to improve quality, a burning question 
looms: What role does technology play? University of Missouri Sinclair School of 
Nursing professor Gregory Alexander, Ph.D., will inform participants about how 
resident care management, clinical support and integration are the triangle of IT 
sophistication in nursing homes. Attendees will learn how to look at IT variables and 
learn about a study examining differences in long-term care based on factors such 
as region or size. They will be able to come away with an understanding of nursing 
home quality measures and the role of IT sophistication.

SPEAKER: GREGORY L. ALEXANDER, PH.D.
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